
Home user pricelist for NETBOX® INTERNET service, valid from 17. 3. 2008
All prices in this pricelist include VAT, unless otherwise stated.

NETBOX® Customer Centre
Kubíčkova 8, 635 00 Brno-Bystrc (MAX Centrum)
phone.: +420 841 400 500, e-mail: zc@netbox.cz 
Opening hours: Mo–Fri 8.30–12.00, 12.30–17.00

 NETBOX® Call Centre
 phone.: +420 841 400 500
 e-mail: hotline@netbox.cz
 www.netbox.cz

NETBOX® network operator
SMART Comp. a.s.
Jezuitská 3, 602 00 Brno
www.sc.cz
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Pricelist for additional NETBOX® services
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Activation
Activation fee for the NETBOX® INTERNET service.
The contract is valid for 12 months.

1,– CZK

Deposit on services
Deposit on services is valid for all the packages and is returnable at the end 
of the contract. If payment is paid by subscription, the deposit is not necessary.

1000,– CZK

Changing the service Changing to a lower tariff 1000,– CZK

Service reactivation 1100,– CZK

Manipulation fee Change of contract or contractors 1000,– CZK

setting-up monthly
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Increasing size of Mailbox by 20 MB 20,– CZK –

IP Setting-up and operation of a public IP address free
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Ethernet card PCI 10/100 Mbps (Ethernet IEEE/802.3, RJ 45) – assembly included 500,– CZK

Ethernet card PCMCIA 10/100 Mbps 1200,– CZK

UTP cable Price for 1m 10,– CZK

Moulding 1m 20,– CZK

Data switch, 4 ports – assembly included 1000,– CZK

Wireless access point (802.11g), router and switch, 4 ports – assembly included 1350,– CZK

Wi-Fi PCI card standard 802.11b/g 1200,– CZK

Set top box Motorola VIP 1510 3 799,– CZK
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Technical work as part of the service activation (every unfinished half hour) 145,– CZK

Moving the link 600,– CZK

Service team call out, including necessary technical work that does not exceed 2 hours 390,– CZK

Unecessary servise team call out 390,– CZK
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Creation of a printed account statement 30,– CZK

Creation and sending of a printed account statement 50,– CZK

Search for a wrongly sent (marked) payment 50,– CZK

Sending a reminder to arrange for payment of the amount due 100,– CZK

Tariffs INTERNET Line speed1) FUP – data limitation 2) Time 
limitation

Data circuit 10 Mb/s Monthly rental charge

NETBOX® START 256 / 64 no limits no yes 199,– CZK

NETBOX® OPTIMUM 2048 / 256 no limits no yes 425,– CZK

NETBOX® FAVORITE 4096 / 1536 no limits no yes 565,– CZK

NETBOX® PERFECT 6144 / 2048 no limits no yes 699,– CZK

NETBOX® PREMIUM 8192 / 4096 no limits no yes 999,– CZK

Footnotes: 1) Incoming/outcoming speed in kb/s
 2) FUP (Fair User Policy) – regulation of transferred data volume in a time period.


